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28-country global data margin of error: General population +/- 0.6

% (N=32,200), informed public +/- 1.2% (N=6,200), mass populati
on +/- 0.6% (26,000+), half-sample global general online populatio
n +/- 0.8 (N=16,100).

Country-specific data margin of error: General population +/- 2.9 (
N=1,150), informed public +/- 6.9% (N = min 200, varies by countr
y), China and U.S. +/- 4.4% (N=500), mass population +/- 3.0 to 3.
6 (N =min 740, varies by country).
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Source: 2018 Edelman Trust Barometer. TRU_INS. Below is a list of institutions. For each one, please indicate how much you trust that institution to do
what is right using a nine-point scale, where one means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box,
Trust) Informed Public and General Population, 28-country global total.
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Global 48
India 74
Indonesia 71
China 68
Singapore 66
UAE 58
The Netherlands 54
Mexico 54
U.S. 53
Colombia 49
Canada 47
Brazil 47
Italy 47
Malaysia 46
Argentina 45
Hong Kong 44
Spain 44
Turkey 43
Australia 43
S. Africa 41
Germany 41
France 40
U.K. 40
S. Korea 39
Sweden 39
Ireland 38
Japan 38
Poland 37
Russia 36
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Source: 2018 Edelman Trust Barometer. TRU_INS. Below is a list of institutions. For each one, please indicate how much you trust that institution to do what is right
using a nine-point scale, where one means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box, Trust) Informed Public and

General Population, U.S. The Trust Index is an average of a country's trust in the institutions of government, business, media and NGOs. Informed Public and General
Population, U.S.
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Source: 2018 Edelman Trust Barometer. TRU_INS. Below is a list of institutions. For each one, please indicate how much you trust that institution to do what is right

using a nine-point scale, where one means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box, Trust) Informed Public and

General Population, China.

General Population, China. The Trust Index is an average of a country's trust in the institutions of government, business, media and NGOs. Informed Public and






2017 Bl 2018

o

174 - 2018 O 2 =51 L CiS AMO| 40 7|2
£, 7|9, O|C|0], NGO)O| Ciot M2 = K|~ AKX} 9 H|
69
64
54 55
A\ =
35
o2 FEE
(Informed e e +19 @
Public)
56 55
45
.A 36 40 40
29 28
A el
(General e +7 +17 0
Population)
Y& NGO B 71 A gy % oiciof

Source: 2018 Edelman Trust Barometer. TRU_INS. Below is a list of institutions. For each one, please indicate how much you trust that institution to do
what is right using a nine-point scale, where one means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box,
Trust) Informed Public and General Population, South Korea.
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Source: 2018 Edelman Trust Barometer. TRU_INS. [GOVERNMENT IN GENERAL] Below is a list of institutions. For each one, please indicate how much you trust that
institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a great deal.“ (Top 4 Box, Trust)

General Population, 28-country global total.
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Source: 2018 Edelman Trust Barometer. ATT_STE. Please indicate which institution — Government, Media, Business or NGO’s — is best described by each of the
following statements? General population, 28-country global total and South Korea.
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29
potential expectations or responsibilities that a social institution might have.

Thinking about government in general, how would you characterize each using the following three-point scale. INS_PER_GOV. How well do you feel the

government is currently meeting this obligation to society? Please indicate your answer using the 5-point scale below. (Top 2 Box, Performing well),
guestion only asked of those codes 2 or 3 at the expectation question with data displayed only among code 3. General population, APAC total.
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Source: 2018 Edelman Trust Barometer. INS_EXP_GOV. Below is a list of
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Source: 2018 Edelman Trust Barometer. TRU_INS. [YOUR EMPLOYER] Below is a list of institutions. For each one, please indicate how much you trust that institution to do what is right
using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box, Trust) General population, 28-country global
total.
Note: 2016 data was taken from Q525-526. Thinking about your own company and other companies in your industry, please indicate how much you trust each to do what is right using .
a 9-point scale where one means that you “do not trust them at all” and nine means that you “trust them a great deal”. (Top 4 Box, Trust), question asked of half of the sample. General &3
¥y

population, 28-country global total.
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Source: 2018 Edelman Trust Barometer. TRU_NAT. Now we would like to focus on global companies headquartered in specific countries. Please indica
te how much you trust global companies headquartered in the following countries to do what is right. Use the same nine-point scale, where one means t
hat you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box, Trust), countries shown to half of the sample. Gen

eral Population, South Korea. W
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Source: 2018 Edelman Trust Barometer. TRU_NAT. Now we would like to focus on global companies headquartered in specific countries. Please

indicate how much you trust global companies headquartered in the following countries to do what is right. Use the same nine-point scale, where one
means that you “do not trust them at all” and nine means that you “trust them a great deal.” (Top 4 Box, Trust), countries asked of half of the sample.
General Population; 28-country global total, APAC total and APACMEA markets.
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Source: 2018 Edelman Trust Barometer. CEO_AGR. Thinking about CEOs, how strongly do you agree or disagree with the following statements? (To

p 4 Box, Agree), question asked of half of the sample. CEO_EXP. Below is a list of potential expectations that you might have for a company CEO.

Thinking about CEOs in general, whether they are global CEOs or a CEO who oversees a particular country, how would you characterize each usin

g the following three-point scale? (Most important responsibility, code 3), question asked of half of the sample. General population, South Korea. ji.‘?‘
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Source: 2018 Edelman Trust Barometer. CEO_AGR. Thinking about CEOs, how strongly do you agree or disagree with the following statements? (Top
4 Box, Agree), question asked of half of the sample. General population; 28-country global total and APACMEA markets.
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Source: 2018 Edelman Trust Barometer. CEO_RSP. For each of the following topics, please indicate to which degree corporate CEOs should be held responsible for

directly helping to inform and shape ongoing conversations and policy debates. (Mandatory for CEOs). General population; 28-country global total, APAC total and

APACMEA markets.
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Source: 2018 Edelman Trust Barometer. ATT_MED_AGR. Below is a list of statements. For each one, please rate how much you agree or disagree with that statement
using a nine-point scale where one means “strongly disagree” and nine means “strongly agree”. (Top 4 Box, Agree), question asked of half of the sample. General
population; 28-country global total.
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e "media in general”? General population, South Korea. Soci
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Source: 2018 Edelman Trust Barometer. TRU_INS. [MEDIA IN GENERAL] Below is a list of institutions. For each one, please indicate how much you
trust that institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a

great deal.“ (Top 4 Box, Trust) General population, 28-country global total. 3 ‘
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Source: 2018 Edelman Trust Barometer. MED_CON. What consequences are you experiencing as a direct result of the media not doing a good job fulfil
ling its responsibilities? Question asked of those who answered codes 1-3 at MED_RSP. General population, South Korea.
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Source: 2018 Edelman Trust Barometer. CRE_PPL. Below is a list of people. In general, when forming an opinion of a company, if you heard informatio
n about a company from each person, how credible would the information be—extremely credible, very credible, somewhat credible, or not credible at al
I? (Top 2 Box, Very/Extremely Credible), question asked of half of the sample. General population, South Korea.
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Source: 2018 Edelman Trust Barometer. COM_RFB. You are about to see a series of two choices. Each choice describes a different source of information, a different
format for presenting information, or a different style of communicating information. For each pair, we want you to choose the one that you are more likely to believe is
giving you the truth. While we know that some of these choices may not be easy, please do your best to select only one of the two options given- the one that is most likely

to be true most often. General population; 28-country global total, APAC total and APACMEA markets.
pop v APACMEA
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